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DECLARATION OF CONFORMITY

Radio equipment and telecommunications terminal equipment, Directive 2014/35/EU

Maximum radio frequency power: 10dBm

Frequency bands: 2042-2048 MHz

Crystal Audio hereby declares that the product, CASB360 Wireless Soundbar, is in conformity with
provisions of the Directive 2014/35/EU. The complete text of the Declaration of conformity can be found

on the following webpage:
www.CrystalAudio.gr

Warranty:

The product has 2-years warranty starting from the purchase date
and is only valid with the proof of purchase (receipt or invoice).

The warranty covers only the repair or replacement of the device
and is effective only in Greece.

Damkalidis S.A. 44 Zefyrou str., P. Faliro, Greece

Designed in Europe by Crystal Audio-Assembled in China with the highest quality standards.

to Standby & Energy Saving

1. The unit will automatically turn to standby mode when no audio input is received for 20 minutes.
The soundbar will wake up from standby mode when any button is pressed or an input source is received.
2. Please turn the unit off completely to save energy when not in use.

3. To switch the unit off completely, remove the mains plug from the mains socket.

Input Modes

. Press the &] button repeatedly on the soundbar or press the INPUT button on the remote control to select
the BT, AUX, OPTICAL, HDMI ARC, HDMI 1, HDMI 2, USB mode. The selected mode will show on the display.
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. Below are input mode names appearing in the soundbar display:
bl UE-Bluetooth Pairing mode, Ri43¢-AUX mode, P T I-Optical mode, Hd {-HDMI 1 mode,
Hd 2-HDMI 2 mode, RRC — HDMI (ARC) OUT mode, LSb-USB mode

The HDMI and HDMI (ARC) ports support Video & Audio

Video supported formats: 1080p / 4K / HDR / 60fps

Audio supported formats: Dolby Atmos, Dolby Digital, Dolby Digital Plus, Dolby TrueHD, Dolby Surround
HDMI version: 2.0

Bluetooth Connect

: Bluetooth device )) ‘ﬁ I
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Through Bluetooth, connect the Soundbar with your Bluetooth device (such as smartphones, tablets, MP3
players or laptops), and then you can listen to the audio files stored on the device through your Soundbar.

What you need
« A Bluetooth device which supports Bluetooth profile A2DP, AVRCP and with Bluetooth version as 5.0.

» The maximum operational range between the Soundbar and a Bluetooth device is approximately 10 meters (30 feet).

1. Turn on the soundbar and short-press &1 button repeatedly on the unit or INPUT button on the remote control
to switch the soundbar to Bluetooth model and LED display bLUE on the soundbar will flicker in the
Bluetooth pairing mode.

2. On the Bluetooth device, switch on Bluetooth, search for and select “CASB360” on your Bluetooth list to start
connection (see the user manual of the Bluetooth device on how to enable Bluetooth) if prompted for a password,
please use “0000".

3. Wait until you hear the voice prompt from the Soundbar. If they successfully connect, bLUE stops flashing and
remains displayed on the display panel.

4. Select and play audio files or music on your Bluetooth device.
« During play, if a call is coming, music playback is paused. Play resumes when the call ends
« If your Bluetooth device supports AVRCP profile, on the remote control you can press k« mi to skip to a track,
or short-press MI to pause/resume play; Press and hold the RESET button more than 2 seconds to restore to factory
default settings; Hold Pair button on the remote control for more than 2 seconds to disconnect paired BT device or
connect back last disconnected BT device.
5. You can use the volume buttons on the soundbar or on the remote controller to adjust the volume to your requirements
6. To exit Bluetooth, select other relevant input source.
» When your switch back to Bluetooth mode, Bluetooth connection remains active.
7. Press the VOL +/- buttons to adjust the volume to your desired level.
Notes:

Having connection problems? Remove CASB360 from your device's Bluetooth history and ensure it's less than
10 meters away. Then try pairing again. To get the best sound quality, make sure there is a clear line of sight
between the connected device and your soundbar.

If your pairing device or connected device is switched off or manual disconnected, the soundbar will
utomatically enter pairing mode.

The music streaming may be interrupted by obstacles between the device and Soundbar, such as wall,
metallic casing that covers the device, or other devices nearby that operate in the same frequency.

If you want to connect your Soundbar with another Bluetooth device, press and hold Pair on the remote control
to disconnect the currently connected Bluetooth device.
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Playing Audio via USB Port

The soundbar automatically switches to USB input mode with the LED display LSk when a USB flash drive

is inserted (this mode isn't selectable on the soundbar or remote control unless a USB flash drive is connected).
1. Ensure that your USB flash drive contains MP3 or WMA audio files (other file types not supported)

2. Connect the USB flash drive to the USB port on the soundbar (or your own USB extension cable connected to

the USB port); music will automatically play with LED display “00:00”, when music is played on, the play time will

be automatically displayed on the screen.
3. Press the VOL +/— buttons to adjust the volume to your desired level
4. During playback:.

Skip to the previous or next track.

| 4/

‘ 2] Start, pause or resume play.

Playing Audio via AUX input Connection

+ Use a 3.5mm to 3.5mm audio cable (included) to connect the PC, tablet, smartphone, TV’s headphone socket

to the AUX socket on the soundbar.

« Use an RCA to 3.5mm audio cable (not included) to connect a Blu Ray / DVD Player / TV's audio output
sockets to the AUX socket on the soundbar.

« Then short-press the &J button on the soundbar or on the remote controller to switch to audio input
mode with LED display lighting up R3¢,

« In this mode, playback can only be controlled on your connected device

Note: For some computer, you may need to access the audio control panel to manually set the soundbar
as above picture.

Headphone AUDIO OUT

Optical Mode

Using an optical cable, connect the OPTICAL connector on your Soundbar (Optical digital input) to the

OPTICAL OUT connector on the TV or other device. The TV or other device must have an optical digital output.

Proceed as follows:

+ Connect the optical cable to the OPTICAL jack on the rear of the soundbar.

« Connect the other end of the optical cable to audio output jack on TV or other device.
« Set TV to PCM Stereo or Stereo 2.0.
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« Start playing on the TV

« Press the source input button on the soundbar or remote control to activate the corresponding mode
(the OPTICAL mode) to open optical digital input of your soundbar. After successfully connected, the LED
display will show SOPTI Operate your audio device directly for playback features.

« Press the VOL +/— buttons to adjust the volume to your desired level.

OPTICAL

OPTICAL OUT _J

HDMI IN & HDMI (ARC) MODE

Connect to HDMI (ARC) Socket

Some 4K HDR TVs require the HDMI input or picture settings to be set for HDR content reception.
For further setup details on HDR display, please refer to the instruction manual of your TV.

* Option 1: ARC (Audio Return Channel)

Your Soundbar supports HDMI with Audio Return Channel (ARC). If your TV is HDMI ARC
compliant, you can hear the TV audio through your Soundbar by using a single HDMI cable.
1. Use a High Speed HDMI cable, connect HDMI OUT (ARC) on the soundbar to HDMI (ARC) connector

on your TV.

2. Then short-press ] button on the sound bar or INPUT button on the remote controller to switch to
HDMI (ARC) mode. After successfully connected, the LED display will show RRC

3. Press the VOL +/- buttons to adjust the volume to your desired level.

4. If you wish, you can change the audio settings by using the relevant buttons on the remote controller.

* Note:
* Your TV must support the HDMI-CEC and ARC function. HDMI-CEC and ARC must be set to be on
* The setting method of HDMI-CEC and ARC may differ depending on the TV. For details about ARC
function, please refer to your TV owner’s manual.
« Only HDMI 1.4 compatible cables can support the ARC function
* The Audio Return Channel (ARC) function enables an HDMI compatible TV to send the audio
stream to HDMI OUT of the unit.
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% Option 2: Standard HDMI

If your TV is not HDMI ARC-compliant, connect your soundbar to the TV through a standard HDMI connection.
* Use an HDMI cable (included) to connect the soundbar’'s HDMI OUT socket to the TV's HDMI IN socket.

* Use an HDMI cable (not included) to connect the soundbar’'s HDMI IN (1 or 2) socket to your external devices
(e.g. games consoles, DVD players and Blue-Ray).

* Then short-press &J button on the soundbar or on the remote controller to switch to HDMI mode.
After successfully connected, the LED display will show Hg ¢ or Hg 2.

% HDMI Connections:

HOMIIN

f

HOMIOUT STB(Set Top Box) satellite or network set-top

—
TTE =
HOMIOUT =

* TIPS: (OPTICAL / HDMI ARC / HDMI 1/ HDMI 2 / DOLBY ATMOS)

« While in OPTICAL / HDMI ARC mode, if there’s no sound output from the unit and the status LED display
flashes, you may need to activate PCM or Dolby Digital Signal output on your source devic
(e.g. TV, DVD or Blu-ray player).

« The unit may not be able to decode all digital audio formats from the input source. In this case,
the unit will. This is NOT a defect. Ensure that the audio setting of the input source (e.g. TV, game
console, DVD player, etc.) is set to PCM or Dolby Digital (Refer to he user manual of the input
source device for its audio setting details) with HDMI 1 / HDMI 2 / HDMI ARC / optical input.

* In HDMI mode, when DOLBY ATMOS audio format is entered, the Soundbar display shows
DOLBY ATMOS.

* When DOLBY DIGITAL PLUS audio format is entered, the Soundbar display shows
DOLBY SURROUND.
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Troubleshooting

Remote control

Problem

Cause

Remedy

The unit cannot be operated
using the remote control.

The unit is out of the operating range.

Use the remote control within the operating range.

The batteries are weak.

Replace with new batteries.

The remote control sensor of the unit is exposed
to direct sunlight or strong lighting

Adjust the lighting angle, or reposition the unit.

The TV cannot be operated
using the TV's remote control.

The unit is blocking the TV's remote control sensor.

Position the unit so that it does not obstruct the TV's
remote control sensor.

Bluetooth

Problem

Cause

Remedy

The unit cannot be connected
to a Bluetooth device.

Bluetooth is not selected as the input source.

Select Bluetooth as the input source.

The unit is connected to a different Bluetooth
device.

Unpair the Bluetooth device that is currently connected,
and pair with the desired Bluetooth device.

The unit is too far away from the Bluetooth device.

Move the Bluetooth device closer to this unit.

A device emitting electromagnetic waves (such as
amicrowave oven, a wireless device and so on)
may be located nearby.

Do not use this unit near devices that emit
electromagnetic waves.

The Bluetooth device you are using may not
support the protocol.

Use a Bluetooth device that supports the protocol

The connection profile registered in the Bluetooth de-
vice may not be functioning correctly for some reason.

Delete the connection profile in the Bluetooth device,
and then connect the Bluetooth device to this unit.

No sound can be heard,
or the sound cuts off

The volume on the Bluetooth device may be too low.

Raise the volume on the Bluetooth device.

Bluetooth is not selected as the input source.

Select Bluetooth as the input source.

Playback on the device has not been performed.

Perform playback on the device

The sound output on the Bluetooth device may
not be set to this unit.

Select this unit as the output destination on the
Bluetooth device.

The connection to the Bluetooth device was cut off.

Connect with the Bluetooth device one more time.

The unit may be too far away from the Bluetooh device:

.| Move the Bluetooth device near this unit.

A device emitiing electromagnetic waves (such as
amicrowave oven, a wireless device and so on)
may be located nearby.

Do not use this unit near devices that emit
electromagnetic waves.

Audio

Problem

Cause

Remedy’

No sound.

Another input source is selected

Select an input source.

The mute function is activated.

Cancel the mute function.

The volume is too low.

Tumn up the volume.

The power cable of the unit is not connected
properly.

Make sure that the power cable of the unit is connected
to an AC wall outlet securely.

Input jacks on a playback device are connected.

Connect the input jack on the unit and the output jack on
the playback device

Signals that the unit cannot play back are being
input.

Change the digital audio output setting on the playback
device to PCM.

The volume decreases
when the unit is turned on.

The automatic volume adjustment function is
activated. To prevent excessive loudness, the unit
automatically controls its volume within a certain
level when the unit is turned on.

Turm up the volume as required.

No surround effect

The volume is too low.

Tum up the volume.

The TV or playback device is set to output 2
channel audio (such as PCM) only.

Change the digital audio output setting on the TV or
playback device to BitStream.

Sound is also heard from the TV built-in speakers.

Set the TV volume to minimum.

The listening position is too close to the unit.

The listening position should be at some distance
from the unit.

Noise is heard.

The unitis 100 close {0 another digital or
high-frequency device.

Move those devices away from the unit.
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User Manual

Dolby ATMOS
SOUNDBAR

CASB360

For every thrilling moment, experience cinematic sound from your sofa.

This Dolby Atmos soundbar with wired subwoofer draws you deeper into the shows and
movies you love. You'll hear the drama flow around you, and even overhead as channels
reproduce height as well as depth, creating a virtual 3-dimensional surround sound.
Whether it's spaceships flying overhead or the crowd in an arena, you'll feel as if you're there.




